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H2eh 2 AEGA3H
AsxF AH]4& (Auto Body Shop)
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A: Customer A=Y

B: Employee B: Fd

A: Hey, how are you? LA QR EhA 22

B: Hi. Good. - B: ek datAl .

A: Yeah, I—I actually run into—ran into the - A: 252t HEAbaL7h syt 1=
car. So, like, I have a problem with my - AE) Al AEA M BobE A
bumper. | have some scratch on it. So, . 23 YA BASFYUL S Hh
actually my car is right—parked right out :  Fx}3ll E¢k=d...

side, so...

B: Okay. Let’s take a look at it. Letme grab  © B: &5t} Zo] & 2w nA 9.
=al

a... Okay. Where is the problem? . o AS i S
- olgYgyz?
A: Yeah, this is my car and | have ascratch  : A: o] Z1o] 2] x}Qld] o] 3 o W H o]
here—right here on a front bumper. - 23 RATE ARAF U
B: Okay. B 1€,
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A: | don’t know if | should do the painting job A: #H <l

or just changed the whole bumper, or...

B: Well, this we could repair. This is kind of

minor. What | would do is take the bumper

off, so | can paint the entire bumper, get
paint on all the edges.

You have a little mark on you fender here,
too, and a little dent. So | would probably
repair this...

A: What about this right here? Like, thlsthlng
sticks out.

B: That’s the fender liner. Once we take these

parts off and fix, that’ll go right back in.
So, what I’m gonna do is repair this area,
paint it, and then put a clear coat on it, fix
the dent here.

We’ll paint this, and then we’ll clear coat

the entire panel. I just need to get your VIN

number off the car. Okay, and that’ll tell
me what parts | need for to fix...

A: So, it’s not gonna cost as much as
replacing the whole bumper, right?
B: Oh, a lot less expensive.

A: A lot less expensive. Okay, cool.
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B: Okay, come on inside.

A: Alright.

B: Okay, let me just have you put your name,

address, and phone number right there,
please. Okay, We’ll move to my computer
here.

A: How long will it take to finish the job?

B: The job will take approximately three
days. What year is your car?

A: | think it’s 2004.

B: Okay.

A: Can | use my insurance to pay that?

B: If your—who is your insurance company?

A: Excuse me?

B: Who is your insurance company?

A: Geico.

B: Okay. Geico writes their own estimates.

We can honor their estimate, you just take
it to them. They’ll write the estimate, then

B: o= wAH| Aol AgiEo
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you bring their estimate here and we’ll
handle anything from there. If there’s any
hidden damages, we deal with Geico
directly.

A: Okay.

B: Okay. Here’s the estimate. The total would

be $481.92. And that’ll be repairing the
bumper and the fender, painting it, clear
coating it. Color will be just like it was
before.

A: Okay, so you won’t—I won’t be able to
distinguish...

B: Won’t—you won’t be able to tell.

A: Okay, cool. So this would be done in three

days, you said, right?

B: Yup, but if you need it faster, I’ll see what
| can do. :
A: Or, can | pick it up later than—if you guys
are... :
B: Yeah, sure.

A: Okay. What is that—those paintings for?

ol el A e AHAE
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B: Those are overall painting. That’s for
panting an entire car. Like, if you had an
older car. The brand new car, you wanna
use factory—quality paint to match
everything up.

A: Oh, so | wouldn’t do that on a new car?
B: No, no.

A: Alright, cool. So, $481.92. So, for the
insurance again, | show this to the
insurance and then...

B: No. They’ll actually write their own
estimate. You don’t need to show them
this.

A: Oh, | call them and they write their own
estimate, and bring it here? And you guys
deal with Geico directly—work after that?

B: Yes.

A: Okay. Alright. So only thing I have to do
is go home and contact Geico, my
insurance company, and then get the
estimate done, and bring it over here.

B: Correct.
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A: Alright, got it. Do | need to sign anything?

B: Nope, you can keep that.

A: Okay. So | leave my keys here, and then

just pick it up after I get a call from you?

B: Yes.

A: About three days? Alright, got it. Alright,
thank you very much.

B: You’re welcome.

B: ol 8. AL £ 7Hx 1L
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= to grab T},
o) The monkey grabbed the banana from my hand.
Aol v EeA viuuE gk
o)) Colorful signs grab visitors’ attention.
Dt e HHEAE Y dlE P
« 2+ F
Dgrab’e FAAIR YA 58 Ao ~& T3] i el RoE 2A9).
o)) Let’s grab a taxi to the restaurant.
DA Gl BAE Bl AT
o) Let’s grab lunch before we leave.

L] Aol FAAALE BT

> to repair 2|3, 443t}
o) How much will it cost to repair my computer?
A AFEHE Fdeted v go] o= A= 547t
o) You have to repair your car as soon as possible?
DA HURE wE AL el AEAkE eslof
#frApEo]

 to fix, to restore

= minor 2+ He|, F8x gL
o) T made a minor scratch on my car by accident.
© AR W A 2S4S WA
o)) Parking violations are minor offenses, so you won't go to jail.
D AE RNk Al F07] wiitel Sl 7hA et
i i
C'minor’s FAE, WAAEA Y] o R 224
o)) I plan to minor in English when I go to college.
Dus digte] 7t dEdhs e ew & Aol
o]|) The law strictly forbids buying cigarettes or alcohol for minors.
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Fe] A o] X

& edge 7FEAHE, &, @
o)) Be careful not to get cut by the sharp edge of a knife.
DEIEE Adel wo]A] FEF FOIA Al L.

= to fix F~8|3tt}, Ao
o) T've tried everything I could do to fix my cell phone.
CUE FUdESE A Ea v & ¢ de BE AS sE YT

S
i i
fix'= ‘A 7|V o] oulEE 2R,

= VIN (Vehicle Identification Number) X} 55 WH3E
o)) One can tell which year the car was made by the vehicle identification number.
CAEA BE WMES B oln dme] AT AxHYEA o F v

@ to replace A|AE e o}, vl diA s, 2o, w3ttt

o) Computers are not yet advanced enough to replace humans.

D AFHE QLS gAE £ Qe AR oby waelA ergr),

o)) I wore my shoes out by running so much and had to replace them.
Mg b of e,

=2 =2
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> expensive ALH]AR
<) Renting a house around a Metro station is expensive.

L ASAe Fael 1 et AL waTh
o) Due to the expensive parking fees, it’s better to commute by public transportation in New York

ok,
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City.

DERE FAEE wZof], 78 Al A= dlFalEes o] &3lA St

o)) Used cars may cost less to buy, but the maintenance can be more expensive.
2= oh:],

T QAR FAE=E HEel H 5 5 3

D FAAE A Bl ¥ A S
o) Although it’s more expensive, this method has the advantage of saving lots of energy.
Dgko] o MIAAINE o] W @ oYAE Ao ¢ = o|He] gt
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= approximately U]|Ef
o)) It takes approximately thirty minutes to cook.
S8k digf 30 % FrErh A
o)) It took me approximately 45 minutes to get home.

Hog b e 45 8 Jwr Az

AL

- about, roughly

o)) I need about 30 more minutes to finish my homework.
A5 AW oF 30 & A= v dasitt

. L
. e ‘:\'—T
o)) I always carry my car insurance and owner’s manual in the glove compartment.

& insurance X g

DU AER BEES S ARAE 254 B gl g4 2 th,

o)) Life insurance would relieve your family’s financial burden in the event of your death.
FA hE5e) A4H kg QolF Aol
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= estimate A4, dF
o) Your estimate of the profit was right on target.
FAalo] AAkgt 429 o So] Hgs] gro} "ol

= to damage <3, &3A171E, G| Al Skt
o)) The false rumors have damaged my reputation.
AR AEES U BdE ST
o) Your car was damaged in the accident.
Al Abs A= AMLE B4 AT
o])) If there is any damage to your apartment, you won't get the full security deposit back
L 9od FAe ReEadds o HEy e ¢ gtk

ofshEe] o] g 4ol
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: injure, harm

o) Fortunately, no one was injured from the car accident.
s A5zt Alug od gzl Abge o}im gl
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= direct 332
o) High oil prices directly influence the lives of citizens.

nHTkE ANES el AR L Ak

% 2%
Ddirect’s= HEA YA StorE 24
o) My parents were surprised by how direct my boyfriend was.
Do) BREES W AR ey S A ARl Bl =gt

o]) Don’t beat around the bush—be direct.
A f7IsHA] Han A Ao R WAl L.

= quality =4
3L 2]

o) Our company makes a variety of high quality hair products.
F4 BEAES AAkst

e B R R = i
o) The quality of the food was very good.
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